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To explore the influencing factors and realization ways of medical social workers'
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intervention in patients' anxiety
-- A case study of hospitalized patients with chronic diseases in the Second

Affiliated Hospital of Guilin Medical College

Qianmiao Luo, Yuting Tang, YangDa Qin, Fu Gong, Wenxiu Wei
Guilin Medical College, Guilin 541000, China

Abstract: Medical social workers are workers with basic medical knowledge and professional theoretical skills of social work.
The intervention method of social workers to intervene in the anxiety of patients with chronic diseases conforms to the
requirements of the transformation of medical service model to the bio-psycho-social medical model. While meeting the
medical needs of patients, they increase humanistic care and relieve the anxiety caused by the fear of disease. In this study, the
inpatients in the general practice ward and the pain ward were selected as the subjects of questionnaire distribution, 410 patients
in the second affiliated hospital were surveyed by questionnaire, 30 inpatients were interviewed by semi-structured method, and
the factors affecting the anxiety of patients and the solutions were analyzed. Life review therapy and cognitive behavioral
therapy were used to explore a reasonable realization path, providing reference for the subsequent intervention of chronic
disease patients with anxiety.
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