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The application of electric power big data in the precision marketing of power supply customers
Yang Tao
Guizhou Guizhou Power Grid Co., LTD. Kaili Power Supply Bureau Guizhou Kaili City 556000

[ Abstract ] This paper discusses the problems existing in the application of power marketing data in power enterprises, and puts
forward the precision marketing strategy based on power big data. In view of the problems existing in the scattered data
sources and various types of electric power enterprises, this paper puts forward three countermeasures: optimizing and
effectively mining data resources, expanding user business boundaries and promoting the effective implementation of
marketing strategies. Among them, electric power enterprises should take effective measures such as strengthening data
collection and management, optimizing data architecture, and establishing a perfect ecosystem to promote the
application of electric power marketing data. At the same time, power enterprises should also pay attention to expand
the business boundary of users, comprehensively consider customer basic information, consumption behavior, load
characteristics and electricity charge data, in order to realize the identification of high-quality big customers, small and
micro customer segmentation, and targeted implementation of business product design, and promote the effective
implementation of relevant service strategies. Finally, the power enterprises need to strengthen the monitoring and
evaluation of marketing strategies, as well as the training and management of marketing teams and other aspects of fine
management, to ensure the smooth implementation of the strategy. The ideas and countermeasures proposed in this
paper have certain reference value for the promotion of marketing data application in electric power enterprises.
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