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Analysis of the optimization strategy of tax payment service under the background of information technology
Xie Zilong,
School of Politics and Public Administration, Guangxi Normal University

[ Abstract ] This paper takes the tax service under the background of information as the research object, makes a brief analysis of
the current situation, and points out the integration, form and tax service and problems and bottlenecks. On this basis,
this paper puts forward three strategies, namely, service process optimization, service quality improvement and
information technology application, according to customer needs. Specifically, this paper puts forward the demand
analysis of taxpayers and tax service personnel, tax service process optimization, service quality improvement strategy ,
the construction of electronic tax bureau, the application optimization of mobile terminal tax service, and the application
of big data and artificial intelligence in tax service. These strategies are expected to optimize tax service and improve
the efficiency and quality of tax service under the background of informatization.
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