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[ Abstract ] Objective: Through the application of humanized hospital infection quality control in outpatient infection management,
the outpatient care, cleaning, security, sales personnel to improve the awareness of outpatient personnel to the hospital
infection awareness, improve the management of outpatient infection. Methods; January 2021-2 January 2022 through
the rest time, holidays time training outpatient staff knowledge and requirements, according to the time of medical care,
cleaning, security personnel, the latest training and hand sanitation training, spot check hand hygiene bacteria culture,
clinic environment air training, medical, cleaning, security, sales personnel training 200 people, average random to two
groups, experimental group, intervention group, two groups, 100 people each group, compare the effectiveness of the
training requirements.bear fruit; Experimental group health care staff, cleaning, ensure public security, Sales personnel
to the hospital sense management department staff humanized hospital sense knowledge training, Recent hand hygiene
requirements for training, The requirements of outpatient hospital awareness management investigated the satisfaction
of the training personnel of the hospital awareness management department and the effectiveness of the hospital
awareness management Department, The vention hospital staff use their spare time to holidays point-to-point, The
hospital satisfaction of training hospital sense knowledge is higher than that of the experimental group, The difference
between the conclusions and comparisons between the two groups was statistically significant p <0.5. Conclusion;
Humanized hospital sense training in outpatient medical care, ensure public security, All kinds of cleaning personnel
training in the use of training effect is good to receive the hospital knowledge content degree.
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