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Study on passenger transport organization and emergency handling in subway emergencies
Gu Peng
Xuzhou Metro Group Co., LTD.Operation branch

[ Abstract ] This paper explores passenger transport organization and emergency response strategies in subway emergencies.As a
vital component of urban transportation, subway safety operations directly impact the lives and property of
passengers.When facing emergencies, how to swiftly organize passenger services and implement effective emergency
measures remains a critical challenge for subway management departments.The study first analyzes the characteristics
of subway emergencies and their impacts on passenger transport organization.It then elaborates on emergency
preparedness , real-time response mechanisms, service guarantees during emergencies, and long-term safety
improvement mechanisms.Through this research, we aim to provide subway operators with a scientific and systematic
emergency response framework to enhance crisis management capabilities, ensure passenger safety, and promote
sustainable development of subway systems.
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