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Construction of emergency response capacity evaluation system for railway station attendants
Duan Longtao

Guoneng Shuohuang Railway Development Co., LTD. 034100
[ Abstract Jin the new era, China's railway industry is thriving, driving an increase in operational mileage. However, it is noteworthy
that with the intensification of railway vehicle transportation and extended operating hours, various safety hazards have
emerged one after another. As key personnel ensuring the orderly operation of railway trains, station attendants must

fully recognize potential sudden issues arising from environmental changes and equipment aging, and make correct
emergency decisions based on actual conditions to minimize the occurrence of emergencies as much as possible. This
also means that enhancing the emergency response capabilities of railway train attendants is crucial. Establishing a
comprehensive evaluation system for emergency response capabilities can truly reflect the on-site handling and resource
coordination abilities of train attendants in different emergency scenarios, helping them promptly identify their

shortcomings and improve. Therefore, this paper will delve into effective strategies for constructing an evaluation

system for the emergency response capabilities of railway station attendants, aiming to contribute to the stable operation
of railway trains.
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