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Research on customer relationship management from the perspective of brand value co-creation
Ru Dong
Hangzhou Xihu Biomaterial Co., LTD

[ Abstract ] This paper focuses on customer relationship management from the perspective of co-creation of brand value.It elucidates
the theory of co-creation of brand value, emphasizing that it breaks through the unidirectional dominance model of
enterprises and is a result co-created by enterprises and stakeholders; as well as the development process and role of
customer relationship management theory. The paper explores the intrinsic connections between the two, including their
interaction mechanisms and synergistic value realization.It analyzes the interactive mechanisms, covering how
co-creation of brand value reshapes customer relationship management, how customer relationship management
supports co-creation of brand value, and the dynamic model of these interactive mechanisms.The paper highlights that
customer participation, enterprise empowerment, and process management of value co-creation are key elements of
customer relationship management from the perspective of co-creation of brand value.
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