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Customer relationship management and marketing strategy optimization of packaging printing enterprises
Zhou Jianguo
Hangzhou Qiantang Color Printing and Packaging Co., LTD hangzhou ,Zhejiang 311200

[ Abstract ] Currently, domestic printing companies are facing increasingly fierce market competition from publishers, catalogers,
and magazines.In today's market economy environment, marketing has become one of the key factors in enhancing
corporate competitiveness and shaping brand image.For these companies, building and maintaining long-term good
relationships with customers is crucial.By gaining a deep understanding of customer needs and earning their trust,
companies can not only attract new customers but also effectively retain existing ones, thereby expanding market
share.Therefore, if printing companies want to enhance their market competitiveness, achieve close alignment with
market demands, and improve profitability, they must attach importance to the application and development of
marketing strategies.This requires companies to focus not only on improving product quality and technical standards but
also on strengthening market research, accurately grasping market dynamics, and flexibly adjusting business strategies
to meet the ever-changing market demands.
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