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Research on Al agents to improve the response efficiency of customer service system

Wang Zhiang
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[ Abstract JWith the acceleration of digitalization, customers have higher and higher expectations for the response speed of customer

service system, and the response efficiency of traditional customer service system can not keep up. Al agents have

efficient information processing ability and intelligent interaction, which brings new opportunities to improve the

response efficiency of customer service system. This paper analyzes the application of Al agents in the customer service

system, explores the principle of improving its response efficiency, what challenges it faces, what optimization

strategies, and evaluates the effect combined with practical cases, to provide theoretical and practical support for the

intelligent upgrade of the customer service system.
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