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Research on Optimization of High Voltage Customer Expansion and Installation Process for Power Supply Enterprises
Zhou Jianning He Yuan
State Grid Shizuishan Power Supply Company, Dawukou District, Shizuishan City, Ningxia Hui Autonomous Region 753000
[ Abstract ] With the development of the economy and the progress of society, the demand for electricity continues to grow,
especially the increasing demand for electricity from high-voltage customers, which puts higher demands on the power
supply capacity and service efficiency of power enterprises. The expansion and installation business of power
enterprises is an important part of solving this demand, which covers the entire process of customer access to the power
grid, including demand analysis, design, construction, equipment installation, commissioning, etc. With the increase
of business volume, many power companies have encountered a series of problems in the process of expanding their
business, such as slow installation speed and poor design and construction quality. How to optimize the process of
business expansion and installation, improve efficiency, and reduce costs has become a key issue that power enterprises
urgently need to solve. This article starts with the basic concepts of expanding the industry and installation, deeply
analyzes the current problems, and proposes specific optimization measures, aiming to provide feasible solutions for
power enterprises, improve their business operation capabilities and customer satisfaction.

[ Key words ] business expansion and installation; Electric power companies; Process optimization; Equipment procurement
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