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Museum public service and visitor experience improvement
Zhang Zhichao

Linzhang County Culture, Radio, Television and Tourism Bureau Hebei Province 056600

[ Abstract ]With the development of society and the progress of science and technology, the public service and visitor experience of

museums have become an important challenge for cultural institutions. In this context, this paper aims to explore how to

improve museum public services to enhance the experience of visitors. Through the analysis of the current situation of

museum public services, it is found that there are problems such as poor information communication and insufficient

interpretation of exhibits. Combined with advanced scientific and technological means and modern management

concept, a series of improvement measures, including the introduction of virtual tour, expand the interactive experience.

These measures aim to enhance the public's understanding and appreciation of culture and art, and to enhance the

experience of visitors. By optimizing information transmission, improving the interpretation of exhibits, using virtual

tour technology and enriching interactive experience, museums can better meet the needs of different audience groups

and achieve the best results of public services.

[ Key words ] museum, public services, visitor experience, improvement, technological means
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