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Application of TCM clinical pharmacy service model in patient medication safety management
Zhu Hanwu

Shaoguan Qujiang District People's Hospital 512100
[Abstract] Objective: To explore the clinical value of TCM clinical pharmaceutical service model in patient safety and compliance. Methods:
120 patients who received traditional Chinese medicine treatment in the outpatient department of Shaoguan Qujiang District
People's Hospital from May 2021 to December 2022 were selected. The 120 patients were divided into control group and test
group, with 60 patients each. The control group adopted the conventional pharmaceutical care mode, and the test group adopted
the TCM clinical pharmaceutical care mode. Compare the two groups. Results The incidence of adverse reactions and the
incidence of drug dispensing error were lower than the control group, and the nursing satisfaction was higher than that of the
control group, P <0.05. Conclusion The clinical pharmaceutical service mode of TCM can effectively improve the safety of

patients and the satisfaction of TCM service and pharmacy staff, and should be actively promoted and applied.
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