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greeting-self-introduction-process-Explanation-Thank you ( AIDET ) communication model
Yuan Ye Huang Junqi
( Second Affiliated Hospital of Nanchang University, Nanchang, Jiangxi, Nanchang 330001 )

[Abstract] Objective To explore the effect of the greeting-self-introduction-process-explanation-thanks ( AIDET ) communication model in

patients undergoing daytime cataract surgery. Methods The study subjects of 60 cataract patients were divided into two groups
A (n=30) and B (n=30) by computer randomization, with routine care and AIDET communication intervention, and a
between-group control study was conducted from January 2021 to December 2021. Results HAMA and HAMD scores group B
were lower than group A; systolic, diastolic and heart rate levels were more stable than group B; health knowledge scores and
nursing satisfaction group B were higher than group A; the data were significant ( P <0.05) . Conclusion The application of
AIDET communication mode to the care of patients with cataract surgery can not only shorten the distance between nurses and
patients, increase the patients' grasp of the disease health knowledge, but also stabilize their psychological state, the center rate

and blood pressure index level, which is conducive to the smooth operation and operation.
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