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Application of humanized service in community outpatient infusion nursing

Zhang Xuehong Cheng Yanfeng
( The Fourth Affiliated Clinical Hospital of Xinjiang Medical University, Hospital of Traditional Chinese Medicine 830000 )

[Abstract] Objective: To study and analyze the application effect of humanized service in community outpatient service. Methods: In the

study, 100 community outpatient infusion patients admitted in our hospital from January 2022 to December 2022 were selected,

divided into control group and experimental group, with 50 patients in each group. The control group used routine care, and the

experimental group used humanized service care. We analyzed and compared the indicators of nursing satisfaction and

nursing-related scores between the two groups. Results: Compared with the control group, the patients in the experimental group

had increased nursing satisfaction and nursing-related scores, with P <0.05, indicating a statistically significant difference.

Conclusion: The application effect of humanized service in community outpatient infusion nursing is good.
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