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The improvement effect of PDCA cycle management model on the quality of emergency nursing management and patient
satisfaction
Xie Xiaolian Wang Miao Cao Xiaohong Wu Shuaicheng Guo Jian
( Yingtan 184 Hospital, Emergency Department 335000 )

[Abstract] Objective: To explore the improvement effect of PDCA cycle management model on the quality of emergency nursing
management and patient satisfaction. Method: A total of 128 patients admitted to the emergency department of our hospital from
May 2022 to May 2023 were selected. These patients were divided into two groups using a random number table method: the
PDCA cycle management mode group ( PDCA group, n=64) and the conventional management mode group ( conventional
group, n=64) . The conventional group received conventional management mode care, while the PDCA group received PDCA
cycle management mode care. The quality and satisfaction of emergency nursing management in both groups were statistically
analyzed. The total scores of ward management, service attitude, professional level, and health education scores in the PDCA

group were significantly higher than those in the conventional group ( P<0.05) . The satisfaction with hospital environment,
service attitude, and professional level was 93.8%, 95.3%, and 96.9%, which were significantly higher than those in the
conventional group ( 84.4%, 85.9%, and 87.5% ( P<0.05 ). Conclusion: The PDCA cycle management model is more effective
in improving the quality of emergency nursing management and patient satisfaction compared to conventional management

models, and is worth promoting in clinical practice.
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