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Analysis of the influence of responsibility group group nursing mode on gastroenterology nursing service quality and patient
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[Abstract] Objective To explore the influence of group care model on gastroenterology service quality and patient satisfaction. Methods 180
gastroenterology patients admitted to our hospital from March 2022 to March 2023 were selected and randomly divided into
two groups, the control group : routine nursing mode, intervention group : joint responsibility group group nursing mode. Nursing
service quality, patient satisfaction and doctor satisfaction were compared between the two groups. Results Higher quality of
nursing services in the intervention group ( P <0.05 ); higher patient satisfaction in the intervention group ( P <0.05 ); and higher
nursing staff satisfaction of doctors in the intervention group ( P <0.05) . Conclusion In gastroenterology nursing, the nursing
service quality is higher, which is more conducive to improving patient satisfaction and has high clinical application value.
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