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Analysis of the effect of humanized service mode in outpatient nursing management

Ai Juan
( Yingtan First 84th Hospital, Jiangxi Yingtan 335000 )

[Abstract]Objective To observe the effect of humanized service mode in outpatient nursing management. Methods According to different

nursing methods, 68 nursing staff from March 2021 to April 2022 will be divided into reference group and intervention group,

34 in each group. The usual care was the reference group, and the intervention group provided humanized services to compare

the nursing satisfaction, adverse event incidence and outpatient nursing quality of the two groups. Results The satisfaction and

nursing quality scores of the intervention group were higher than the reference group, and the incidence of adverse events was

lower than the reference group, statistically significant( P <0.05 ). Conclusion Implementing the humanized service mode in the

process of outpatient nursing management can reduce the occurrence of disputes, strengthen the effect of outpatient

management, and then improve patients' satisfaction with nursing.
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