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Study on the clinical effect of nursing and communication skills in acupuncture and moxibustion department
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[Abstract] Objective: To analyze the clinical effect of nurse-patient communication skills in acupuncture department. Methods: 80 patients

received from the acupuncture department of our hospital from February 2022 to February 2023 were selected for study and
randomly divided into control group ( routine nursing ) and observation group ( routine nursing + nurse-patient communication
skills ), with 40 cases each to compare the nursing effect. Results: The nursing satisfaction of the observation group was
significantly better than that of the control group, P <0.05; the nursing complaint rate and nursing error rate of the observation
group were significantly lower than that of the control group, P <0.05; the pain of the observation group was significantly lower
than that of the control group, P <0.05. Conclusion: for acupuncture patients, using the effect of nurse-patient communication
skills is relatively good, can encourage patients to obtain higher quality clinical nursing services, reduce the probability of error
events, also can effectively reduce the occurrence of complaints and nurses disputes, patients with pain can be reduced, higher

recognition of nursing patients, Suggestions in clinical popularization.
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