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To explore the effect of humanized service in health examination and nursing work
Tana

(Xilingol League, Inner Mongolia Autonomous Region 013800)

[Abstract] Objective: This study aims to explore the effects of humanized service in health examination care. Methods: 160 patients from

—. 5l

January 2022 to February 2023 were selected as the study subjects and t test and x* test were used for data analysis. The
study was divided into control group and experimental group. The control group received the traditional physical examination
care service, and the experimental group received the humanized service. Basic information of patients as well as data on four
contrast indicators, including satisfaction score, assessment of physical examination effect, quality of communication, and time
of care were collected. Results: The satisfaction score of the experimental group was significantly higher than that of the control
group (t = 3.42, P <0.05). The results of 82% of the experimental group showed improvement, and only 62% of the control
group, with a significant difference (x* = 7.12, P <0.05). Ninety-two percent of patients in the experimental group were
satisfied with the quality of nursing communication and only 78% in the control group, with significant differences (x> = 5.68,
P <0.05). The duration of care in the experimental group was significantly lower than that in the control group (t = 2.34, P
<0.05). Conclusion: The results of this study show that the application of humanized service in health care can significantly
improve patient satisfaction, physical care evaluation and communication quality, and shorten the nursing time. These findings
provide strong data support for medical institutions and nursing teams, emphasizing the importance of humanized services in
improving the quality of health examination care and patient satisfaction. Further research should expand the sample size,

consider the influence of other potential factors, and dig into the long-term effects of humanized services.
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