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Application effect of process management in hemodialysis nursing process and its influence on nursing

quality and satisfaction
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[Abstract] Objective: To understand the effect of applying process management in hemodialysis nursing, and analyze the impact on nursing

quality and satisfaction. Methods: 98 patients who received hemodialysis treatment in the hospital from January 2022 to May

2022 were randomly divided into the control group and the process group. Routine care was provided for the control group, and

process management was provided for the process group on this basis. Finally, the nursing results of the two groups were

compared. Results: The scores of nursing effect, nursing quality and nursing satisfaction in the process group were higher than

those in the control group (P<0.05). Conclusion: Providing process management for hemodialysis patients can strengthen the

dialysis effect, improve the quality of care, and enhance the satisfaction of patients with nursing services. The effect is relatively

significant.
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