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Observation on the effect of patient—centered high—quality nursing in outpatient triage nursing
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[Abstract] Objective To explore the application effect of patient-centered quality nursing in outpatient triage nursing. Methods 80 patients

who were treated in our hospital from September 2020 to September 2021 were selected as study samples, and were divided into
40 patients in each group according to the principle of random grouping. The control group adopted routine triage, and the
observation group adopted patient centered high-quality nursing triage. Compare the nursing satisfaction of the two groups of
patients, and compare the visit time. In addition, the anxiety and depression scores of the two groups before and after nursing
were compared. Results The observation group had higher nursing satisfaction and shorter visit time. Before nursing intervention,
there was no significant difference in anxiety and depression scores between the two groups. However, there were significant
differences after the intervention. Conclusion In outpatient triage, adopting patient centered high-quality nursing can improve the
quality of outpatient triage, enhance the active service awareness of the outpatient nurses, shorten the time of seeing a doctor,
alleviate the negative emotions of patients, improve nursing satisfaction, and reduce the occurrence of disputes.
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