The Primary Medical Forum EEE%itiz £ 7% $£ 9 #2025 F rEEEE
ET2EREEEN R RRBPBRNERBRIESR
PR

R Be bt mim K B WALk 438200)

(# E]EY: RTETLAERECEN KA FPESGRERARR., ik BHEK20205F1 2021466 A HH L ETAERE
BRI BRI SO R R IN204 BUR B EEA R, AANAT R E SN K20194 1 A 20194 12 F 5L % #5038 28
B204 KRB AR, INERA, F-AHHENNN04 &, WERFLAFELL, XHEE. HERE. XY
B, MRPHERE., FURFEARFEEMERHEE, WRALATEAR G EESASIE, . WHSDSIFL, 4 5%:
AERESGRAPEL L, XHE5H. HERE. REXEE, RRFERES THNL, P<0.05, 28 MEHFHAF
HARBEEGTHEANL, PC0.05S, 2HHESKAEHHELH THAL, P<0.05. 2EREARAFEARNE
JESASIF 4, FIHISDSIF 44 B F M TH AL, P<0.05. Zib: BT 2 i E &M 89 BURA 7 38 S0 30K R A Bk FH4P 32
PH M ABRBY, THAMESERAFERE, REFEARNAEEY, IREALZHEEFMFEARBEL, |
R
[X#EA ] 2EMEEE,; PEIUEH; AR
Evaluation of the Performance System of Dermatology Nursing Based on Total Quality Management
Nan Quan
( Hubei University of Science and Technology Affiliated Xishui Hospital, Xishui, Hubei 438200 )

[Abstract] Objective: To explore the effectiveness of a dermatology nursing performance system based on total quality management.
Method: 20 dermatology nursing staff who implemented a dermatology nursing performance system based on total quality
management in our hospital from January 2020 to June 2021 were included in the total quality performance group. Twenty
dermatology nursing staff who implemented routine performance management from January 2019 to December 2019 were
included in the routine group, with 50 patients randomly assigned to each group. The two groups were compared in terms of
nursing safety, document writing, disinfection and isolation, ward management, high-quality nursing quality,, and nursing staff
satisfaction and patient satisfaction. The anxiety SAS score and depression SDS score of the two groups of nursing staff were
also compared. Result: The comprehensive quality performance group had higher nursing safety, document writing, disinfection
and isolation, ward management, and high-quality nursing quality than the conventional group, with P<0.05. The satisfaction
of nursing staff in the comprehensive quality performance group was higher than that in the conventional group, P <0.05. The
patient satisfaction of the comprehensive quality performance group was higher than that of the conventional group, P <0.05,
The anxiety SAS score and depression SDS score of nursing staff in the comprehensive quality performance group were
significantly lower than those in the control group, P <0.05, Conclusion: The application effect of the dermatology nursing
performance system based on total quality management in dermatology nursing is definite, which can effectively improve the
quality of dermatology nursing, alleviate negative emotions of nursing staff, and improve patient satisfaction and nursing staff
satisfaction. It is worth promoting.
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