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Observation on the Application of Nurse-Patient Communication Based on Psychological Counseling in Outpatient Nursing
Li Yuqin
( The 182nd Regiment Hospital of the Tenth Division of Xinjiang Production and Construction Corps, Fuhai, Xinjiang 836403 )

[Abstract] Objective To explore the application value of nurse-patient communication based on psychological counseling in outpatient
nursing.Methods A total of 48 outpatient patients admitted to our hospital from January to December 2024 were selected as the
study subjects and randomly divided into a control group ( n=24 ) receiving conventional outpatient nursing and an observation
group ( n=24 ) adopting a nurse-patient communication model incorporating psychological counseling. The nurse-patient conflict
rate, patient complaint rate, as well as scores on the Self-Rating Anxiety Scale ( SAS ) and Self-Rating Depression Scale ( SDS )
were compared between the two groups.Results The observation group using the psychological counseling-based nurse-patient
communication model exhibited a nurse-patient conflict rate and complaint rate of 0.0%, both significantly lower than the
control group's rates of 20.8% and 16.7% ( p<0.05 ) .Additionally, the SAS and SDS scores of the observation group were lower
than those of the control group ( p<0.05) .Conclusion The implementation of nurse-patient communication based on
psychological counseling in outpatient nursing effectively improves nurse-patient relationships and enhances patient
satisfaction, making it worthy of promotion.
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