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The Impact of the High-Quality Nursing Service Demonstration Project on the Service Quality Improvement

of the Dental Sterile Supply Department

Wang Na

( Sterile Supply Department, West China Hospital of Stomatology, Sichuan University, Chengdu, Sichuan, China 610000 )

[Abstract] The dental sterile supply department is responsible for the cleaning, disinfection, and sterilization of instruments used in diagnosis

and treatment.Its service quality is closely related to dental medical safety and the standard of medical care.The services of the

dental sterile supply department encompass multiple dimensions, including workflow, personnel operations, and environmental

management, necessitating comprehensive quality control throughout the entire process.The High-Quality Nursing Service

Demonstration Project is a significant initiative to enhance nursing quality and is equally applicable to improving the work quality

of the sterile supply department.This paper summarizes existing research findings in this direction and provides a review as follows.
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