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Research on the influencing factors of doctor-patient communication on the satisfaction of psychiatric patients with treatment

Shen Jia
( Fuyang District Third People's Hospital, Hangzhou, Zhejiang, China 311400 )

[Abstract] Objective: To understand the influencing factors of doctor-patient communication on the satisfaction of psychiatric patients with

treatment.Method: 96 patients with mental illness admitted to the Third People's Hospital of Fuyang District, Hangzhou from
January 2023 to March 2024 were selected as the research subjects.A random group questionnaire survey was conducted to
analyze the frequency, time, attitude, ability, trust, respect, and service satisfaction of doctor-patient communication under
different dimensions of doctor-patient communication.SPSS 26.0 software was used to conduct statistical tests, mainly
observing the impact of the above variables on treatment satisfaction and service attitude satisfaction.Result: The attitude,

ability, level of trust, and sense of respect towards doctor-patient communication significantly improved the satisfaction with
treatment outcomes, but the frequency and duration of communication did not reach a significant level.Conclusion: Optimizing

the quality of doctor-patient communication, especially enhancing trust and empathy, can improve the treatment experience of

patients with mental illness more than simply prolonging communication time.
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