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Analysis on the influence of smart ward renovation on the satisfaction of inpatients in pulmonary medicine department
Zhong Yanfang
( Guangdong Provincial People's Hospital Affiliated to Southern Medical University ( Guangdong Medical College ) 510030 )

[Abstract] Objective: To investigate the impact of smart ward renovation on patient satisfaction in pulmonary medicine.Methods: From
March 2024 to March 2025, 150 patients with lung cancer admitted to our hospital's pulmonary department were randomly
divided into a control group and an experimental group, each consisting of 75 patients.The control group received traditional
ward care, while the experimental group received smart ward care, which included automated risk warning, infusion
monitoring, bedside intelligent interaction systems, and patient interaction information systems.Observation indicators included
patient satisfaction with the ward environment, health knowledge awareness rate, and overall satisfaction with nursing
services.Results: Patients in the experimental group showed significantly higher satisfaction with the ward environment, health
knowledge awareness rate, and overall satisfaction with nursing services compared to those in the control group, with
statistically significant differences ( P<0.05 ) .Conclusion: Smart ward renovation can effectively enhance patient satisfaction in
oncology wards, improve the quality of nursing services, and provide better medical experiences for cancer patients, making it
worthy of clinical promotion and application.
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