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Discussion on the role of humanized care care mode in improving the quality of outpatient blood drawing care
Sun Caihong

( Outpatient department of the First People's Hospital of Aksu District, Xinjiang 843000 )

[Abstract] Objective: To explore the effect of humanized care nursing on outpatient blood drawing patients. Method: 200 outpatient blood

sampling patients from January to December 2024 were selected and randomly divided into a control group and an observation
group, with 100 patients in each group, using a random number table method. The control group received routine care, while the
observation group received humanized care. Compare nursing quality, blood draw compliance score, nursing satisfaction score,
as well as blood sample failure rate and blood draw success rate. Result: The observation group was significantly better than the
control group in terms of nursing quality, blood drawing compliance, nursing satisfaction, as well as the rate of unqualified
blood samples and successful blood drawing ( P<0.05 ) . Conclusion: Humanized care nursing can significantly improve patient

satisfaction in outpatient blood sampling patient care.
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