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Study on Professional Identity of Administration Personnel in Public Hospitals in the Background of High Quality Development
Dong Qiong Wang Yilin Zhang Ran ‘<omesponding author’
( The Quality Management Office of the First Affiliated Hospital of Soochow University )

[Abstract] Objective To summarize the professional identity of public hospitals and provide policy suggestions for improving the
professional identity of public hospital administrators. Methods By combing relevant concepts and theories through literature
research, the concept and theoretical model of professional identity of administrators in public hospitals are established, and the
possible influencing factors of professional identity in public hospitals are analyzed. Results The professional identity of
administrative personnel is influenced by the hospital system, age, professional title, career development and other factors,
as well as by social and environmental factors. Conclusion The main influencing factors should improve the professional
identity level of administrators by improving the performance appraisal and incentive mechanism, building the identity system

and building the professional construction of talents, so as to improve the management quality and efficiency of public hospitals

and promote the high-quality development of public hospitals.
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