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Impact of the detailed intervention on the quality of care and service satisfaction in the disinfection supply center
Xu Jing

( Siping First People's Hospital Siping, Jilin 136001 )

[Abstract] Objective: To explore the effect of detailed intervention on the quality of care and service satisfaction in the disinfection supply

center. Methods: the experiment observation target: disinfection supply center nursing staff, select number: 10, study time from
October 2023, until September 2024, using the lottery method, the above 10 participation target into the same group, the control
group into 5 people, carry out conventional interventions, the other 5 people as experimental group, carry out the detailed
intervention measures, evaluate two groups of device processing quality, nursing quality and service satisfaction. Results: After
the implementation of detailed intervention measures, the treatment quality of the two groups was scored, and the data results of
the experimental group were significantly higher, P <0.05; the score of the control group and the experimental group was
higher; data analysis showed P <0.05; the control group was 80.00% and 100.00% respectively. According to the data results,

the service satisfaction of the experimental group was higher, P <0.05. Conclusion: The detailed intervention measures can

positively improve the quality of device treatment and care, and can improve the service satisfaction.
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