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Effect of process dispersion strategy combined with secondary triage model on nursing service quality in fever clinics

L
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Zhang Huijing
( Fever clinic of Luotian County People's Hospital )

[Abstract] Objective To understand the impact of process decentralization strategy and secondary triage co-care on fever clinic. Methods 88
fever outpatients in our hospital were screened between June 2023 and June 2024, and divided into two groups, where the
control group was routine care, while the study group was a process dispersion strategy and secondary triage. Results Several
indicators of the study group, including triage accuracy, nursing service quality, HAMA score, satisfaction and waiting time,
were better than the control group, and the difference was obvious ( P <0.05 ) . Conclusion The process decentralization strategy
and the secondary triage joint nursing have obvious intervention effect on the fever clinic, which can significantly reduce the
waiting time, regulate the anxiety, and thus improve the service quality and medical satisfaction, and should be promoted.
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