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The effect of narrative nursing management in department and its influence on the score of empathy

Huang Huayan

Dongguan Guanghua Hospital Guangdong Dongguan 523000

[Abstract] Objective: To analyze the ability improvement effect of narrative nursing management for facial features nursing staff. Methods:

Select 24 nursing staff who worked in the ED department from November 2020 to November 2023.12 nursing staff, 12 nursing

staff used routine nursing management, and compared empathy ability. Results: Before management, there was no difference in

empathy, nursing, practice, and clinical communication skills between the two groups( P> 0.05 ). After management, the above

ability scores of the observation group were higher than those of the reference group ( P <0.05 ) . Conclusion: Narrative nursing

management can improve the empathy ability and nursing ability, effectively enhance their practical operation ability, and

cultivate their clinical communication ability.
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