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Application of humanized nursing service in the outpatient service of TCM

Cheng Yanfeng

( The Hospital of Traditional Chinese Medicine affiliated to Xinjiang Uygur Autonomous Region Medical University 830000 )

[Abstract] In recent years, with the widespread application of TCM treatment in the treatment of various diseases, the number of TCM

outpatient clinics shows an increasing trend year by year. In this case, the TCM outpatient service needs to reform and improve

the corresponding work. Promoting the reform of the TCM outpatient service based on the humanized nursing service can

greatly improve the outpatient service quality, fully consider the basic medical needs of patients, ensure patient satisfaction,

and avoid the occurrence of doctor-patient disputes. This paper summarizes the overview of humanized nursing service and its

practical application in TCM outpatient service, in order to provide reference for relevant research scholars.
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