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Analysis of TQM in improving the accuracy of medical record coding
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[Abstract] Objective: To explore the application value of the comprehensive quality management scheme. Methods: 1000 medical records in
our hospital in the following time range: March 2022-December 2023; 500 ) ( 500 ), and then the medical record management
score, coding accuracy, grade rate and repair rate were analyzed. Results: The accuracy data of medical record coding before
and after intervention showed that 98.89% accuracy was higher after intervention than 90.00% accuracy before intervention,
And there were significant differences between the data ( P <0.05 ); When comparing the quality score data of medical record
management before and after intervention, it was found that the higher score value was after intervention, And there were
differences between the data (P <0.05 ); According to the first grade rate of medical cases before and after the intervention,
compared with the medical cases that did not receive comprehensive quality management, Higher grade rate of medical records
receiving total quality management, There were significant differences between the data ( P <0.05 ); Analysis of the repair rate
of medical cases before and after the intervention: compared with the medical cases that did not receive comprehensive quality
management, Lower rates of medical records receiving total quality management, There were significant differences between
the data( P <0.05 ). Conclusion: The implementation of the comprehensive quality management plan in the coding management
of the medical record can effectively improve the accuracy of the medical record coding, the quality score of the medical record
management and the grade rate of the medical record, and reduce the repair rate, which is worthy of application and promotion.
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