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Exploring the relationship between job satisfaction and quality of patient care
Wei Ming
( Xiangzhou District People's Hospital Nursing Department )

[Abstract] Objective This study aims to explore the satisfaction of medical staff with the current situation of hospice care work and its

correlation between the staff and the quality of patient care. Methods Through the satisfaction survey, we evaluated the
cognition and satisfaction of hospice care, and recorded the factors that hinder the work. Results Among all survey indicators,

medical staff generally believed that the necessity of hospice care was the highest (4.17 + 0.12); while the satisfaction with
supply and demand matching and professional training was relatively low, and the satisfaction score was 2.12+0.22, 2.11%
0.23, 2.-2 £ 0.32. In addition, the main hindering factors affecting the promotion of hospice care are the insufficient number of
full-time medical staff ( 98.0% ) and the lack of awareness of hospice care in the whole society ( 85.1% ) . Conclusion The
satisfaction of medical staff with hospice care work and the existing problems directly affect the quality of patient care.
Therefore, in order to improve the quality of care and the job satisfaction of medical staff, it is necessary to improve the status

quo of hospice care work and enhance its status in medical work, as well as the corresponding professional training and policy

support.
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