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The effect of optimizing the outpatient triage process on the triage effect
Chang Lulu
( Taiyuan Maternal and Child Health Care Hospital, Shanxi Taiyuan 030000 )

[Abstract] Objective: To optimize the influence of the outpatient triage process on the triage effect. Methods: The patients receiving clinical

outpatient treatment were given triage intervention, the control group received routine care, 32 cases, and the observation group
received optimized outpatient triage process care, 32 cases, and the results were compared. Results: Compared with the control
group, the satisfaction rate was higher, and patients had fewer problems during triage; triage waiting and visit time were shorter.
Nursing nursing results in the observation group after intervention, such as environmental management, psychological
guidance, health guidance, and medical record writing. Conclusion: For hospitals, optimizing the outpatient triage process can
improve the quality of triage management, reduce the problems during patient triage, improve their clinical satisfaction rate,

and shorten the waiting and treatment time. In addition, it can also improve the comprehensive management quality of hospital

outpatient triage, and can be promoted.
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