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Progress of the application of humanized service in outpatient nursing management
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[Abstract] In the new model of medicine, people-oriented is the core principle. The humanized service derived from this is not only a basic

service concept, but also a hard service standard that nursing staff need to follow in the process of outpatient nursing

management. Article from the innovation service concept, create a comfortable environment, protect patients' privacy, nursing

knowledge learning, communication, introspection, six perspectives, this paper expounds the humanized service in the

outpatient nursing management application points, and gives some effectively improve the humanized service in outpatient care

management application quality advice, hope to nursing staff to provide some reference and help.
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