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Application and practice of quality control circle activity in nursing quality of General Hospital
Qin Ying, Pan Xiaozhi, Pan Weilan
Guangxi Hechi City People's Hospital
[Abstract] Objective To explore the application effect of quality control circle activity in nursing quality management in outpatient infusion
room in general hospital. Methods To analyze the factors affecting the quality of nursing in outpatient infusion room, determine
nursing problems and make nursing plan. To compare the changes in undergraduate nursing quality and patient satisfaction with
nursing care before and after the implementation of quality control loop activities. Results After the implementation of quality
control circle activities, the nurses' quality, business technology, infusion quality and post responsibility were higher than that
before the implementation (P <0.05); the satisfaction of patients in nursing responsibility, active service and infusion
environment was higher than that before the implementation ( P <0.05) . Conclusion The quality control circle activity can

effectively improve the quality of nursing in the outpatient infusion room, improve the nursing satisfaction of patients, which is

a nursing management mode worth promoting.
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