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Application of continuous quality improvement in nursing management of outpatient infusion room
Lu Aiping, Huang Yue, Wei Hongxia
Guangxi Hechi City People's Hospital
[Abstract] Objective To explore the application effect of continuous quality improvement ( CQI ) in the nursing management of outpatient
infusion room. Methods Using retrospective survey method, 3800 patients were randomly divided into 1900 patients of the
control group and CQI management method to compare the incidence of adverse events, quality of nursing management and
patients' satisfaction with nursing work. Results The incidence of adverse events in the study group was significantly lower than
that of the control group, and the quality of nursing management and the patients' nursing work satisfaction score were
significantly higher than that of the control group, (P <0.05) . Conclusion Continuous quality improvement can effectively

improve the quality of nursing management in outpatient infusion room, reduce the occurrence of adverse nursing events, and

improve patients' satisfaction with nursing work.
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