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The application of effective communication in outpatient nursing
Liu Xinping

Xinjiang Autonomous Region Traditional Chinese Medicine Hospital

[Abstract] Objective: To apply effective communication in outpatient nursing. Method: In this study, 86 outpatient patients admitted to our

hospital from July 2022 to February 2023 were randomly selected and divided into a control group and an observation group
using a random number table method. The control group received routine care, while the observation group received effective
communication care, and the nursing results were compared. Result: Comparison of comprehensive nursing satisfaction rates:
There were 33 cases( 76.74% )in the control group and 40 cases( 93.02% )in the observation group. The comprehensive nursing
satisfaction rate in the observation group was significantly higher than that in the control group, and the difference was
statistically significant ( p<0.05 ) . Comparison of adverse events: There were 8 cases ( 18.60% ) of adverse events in the control
group and 2 cases ( 4.65% ) in the observation group. The incidence of adverse events in the observation group was significantly
lower than that in the control group, and the difference was statistically significant( p<0.05 ). Comparison of clinical indicators:
Before intervention, there was no significant difference in negative emotions, hope levels, and comfort evaluation indicators
between the two groups of subjects, with no statistical significance ( p>0.05 ); After intervention, the above indicators in the
observation group were significantly better than those in the control group, and the difference was statistically significant

(p<0.05 ). Conclusion: Effective communication nursing methods can improve the effectiveness of outpatient nursing, and the

incidence of adverse events in patients is relatively low, which can be promoted.
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