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Research on the application practice of enterprise wechat in nursing management
Xiaoyan Tang Yuanhui Wu

Ouyang Road Community Health Service Center, Hongkou District, Shanghai 200000, China

Abstract:Objective To explore the application of enterprise wechat in nursing management. Methods 30 nurses and 100 patients from
2022.3 to 2023.3 were included, 50 patients were randomly selected from 2022.3 to 2022.8, and 30 nurses were carried out routine
management mode in clinical nursing management, and defined as the control group. Fifty patients were randomly selected from February
9 to March 3, 2019 to carry out enterprise wechat management mode for the same 30 nurses in clinical nursing management, and defined
as the observation group. The difference of nursing quality and satisfaction before and after management was analyzed. Results The
nursing quality, nurses’ and patients’  satisfaction were higher in the observation group, and the HAMA and HAMD scores were lower
in the observation group (P < 0.05). Conclusion The implementation of enterprise wechat management mode in nursing management
has significant value in improving nursing quality and nursing staft” s satisfaction with management work, and can also improve patients’

satisfaction with clinical nursing services and alleviate patients’ negative emotions to a certain extent.
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