[ PRl RS 2023 4E 5 3% 6 11

ISSN:2661-4839

RSN NI RS T ES Y

—— S FIEAE R % (ESST)

Wizg& A AER EER DRE
HIMIBSEFEBE  #T N 313000

W E: Bd: T EAHBEEMDIL (ESST) HFFNTHRAR IR EEFAX TEEABNER, Fik: K
REIFHBEA R 2 lEF bl LR, ARG X ERE EAFARTHM, FBiLFARFTH TR, B3 EBABH
AR 2 K (SEGUE) MX3z Mz R, 4R: SEGUERSLRETERMFANE BB NH IR TR, &b,
ESSTHF XA TREFANEBABRARFI I NN, ZHFERUEEARGEERPFTABHT, TibBFHT
fRE TS A Fe ity X, PRty Z R W R Al 4E, ABFGLH BESST 7 £ A T E &A@, T T FRBIE, 4
RETES EERGELZABIRAESTIRS R EH @ AA LHFZR,

XA ERAM; olESA; RN, vRIER; HFRE; HakE)

Explore the training program of doctor—patient communication ability
—Case Shooting Simulation Training (ESST)
Yunxin Qing Keke Guo Jiayi Du Jiani Tang Jingyao Feng

Huzhou University,Huzhou, Zhejiang,313000

Abstract:Objective: To explore the feasibility of the shooting simulation training (ESST) teaching method and the awareness of
contemporary oral medicine students on doctor—patient communication. Methods: The teacher filmed the real clinical records of
stomatology, explained them to the students in the form of video in class, and then let the students simulate the scene. The effect of
training was tested by the doctor—Patient Communication Skills Evaluation Scale (SEGUE). Results: The SEGUE—scoring results
showed that the doctor—patient communication ability of the experimental group was significantly better than that of the control
group. Conclusion: ESST teaching method is helpful to improve students’ doctor—patient communication ability and learning
initiative. The method not only enables doctors to learn communication skills in practice, but also allows patients to understand the
medical process and coping styles, promoting understanding and trust between the two parties. This study applied ESST program to
doctor—patient communication training, and conducted field verification, and the results showed that the program has a significant
effect on improving the doctor—patient communication effect and medical service quality.
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